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%WR�KPENWFGU�C�JCPFNG�DWV�FQGU�PQV�JCXG�C�NKF�

6CNN�UV[NG�EWR�YKVJ�NKF�KU�HQT�JQV�NKSWKFU�

/QKUVWTG�TGUKUVCPV�EWR�OC[�JCXG�RNCUVKE�EQCVKPI�QP�VJG�KPPGT�UWTHCEG�

6CNN�UV[NG�EWR�YKVJQWV�JCPFNG�QT�NKF�KU�HQT�YCVGT�

8VH�WKH�VKLSSLQJ�WLFNHW�WKDW�

DFFRPSDQLHV�\RXU�RUGHU�WR�

YHULI\�TXDQWLWLHV�DQG�SULFHV�RI�

RUGHUV�UHFHLYHG�

7PEQCVGF�YCVGT�EWR�KU�OCFG�HTQO�C�UKPING�UJGGV�QH�RCRGT�HQTOGF�KPVQ�C�
EQPG��&QGU�PQV�JCXG�C�JCPFNG�QT�NKF�

5SWCV�UV[NG�EWR�YKVJQWV�JCPFNG�QT�NKF�KU�HQT�JQV�HQQFU�

5SWCV�UV[NG�EWR�YKVJQWV�JCPFNG�JCU�C�EQXGTCNN�NKF�CPF�KU�HQT�JQV�HQQFU�

5SWCV�UV[NG�EWR�KU�QH�RNGCVGF��WPEQCVGF��RQTVKQP�EQPVTQN�FGUKIP�

*CU�C�YCZ�EQCVKPI�
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6CNN�UV[NG�EWR�YKVJQWV�JCPFNG�QT�NKF�KU�HQT�EQNF�NKSWKFU��%NCUU���

5SWCV�UV[NG�EWR�YKVJQWV�JCPFNG�JCU�C�RNCUVKE�EQXGTCNN�NKF�CPF�KU�HQT�EQNF�
HQQFU�QT�FTKPMU�

$KQFGITCFCDNG��EQORQUVCDNG�CPF�TGE[ENCDNG�EWR�KU�OCFG�QH������RCRGT�CPF�
WUGU�PQ�RNCUVKE�RCEMCIKPI�RCEMKPI�OCVGTKCNU��6CNN�UV[NG�EWR�YKVJQWV�JCPFNG�
KU�HQT�JQV�QT�EQNF�NKSWKFU��
(QT�0CX[�UJKRDQCTF�WUG��

(QCO�%WR

&KURQUCDNG��OQNFGF�RQN[UV[TGPG�HQCO�
EWR�KU�TQWPF�CPF�UOQQVJ��YKVJ�C�
TQWPFGF�GFIG�CPF�VCRGTGF�UKFGU�HQT�
UVCEMKPI��6CNN�UV[NG�EWR�YKVJQWV�JCPFNG�
KU�HQT�JQV�QT�EQNF�NKSWKFU��2TQXKFGU�GZVTC�
KPUWNCVKQP�HQT�EQOHQTVCDNG�JQNFKPI�QH�
EQPVGPVU�WR�VQ�����FGI�(��/CPWHCEVWTGT�
QH�EWRU�FQGU�PQV�CNNQY�VJG�WUG�
EJNQTQHNWQTQECTDQPU�
%(%U���#�#������

%(%�(TGG�+VGO

*CU�C�VKIJV�HKVVKPI��RNCUVKE�NKF�

%(%�(TGG�+VGO

.WPEJ�%CTVQP

2CRGTDQCTF�NWPEJ�ECTVQP�JQNFU�WR�VQ����ND�QH�HQQF��(GCVWTGU�C�QPG�RKGEG�HQNF�VWEM�
VQR��$QZ�KU�PQV�YCVGT�TGUKUVCPV�

/CPKNC�NKPGF�DQZ�JCU�CP�CWVQOCVKE�HQNF�CPF�KU�INWGF�QP�VJG�DQVVQO�CPF�
UKFGU�

2NCUVKE�%WR

2QTVKQP�EQPVTQN�EWR�RTQXKFGU�KPFKXKFWCN�
RQTVKQPU�QH�EQNF�HQQFU�QT�DGXGTCIGU�UWEJ�
CU�EQPFKOGPVU��UCNCFU��IGNCVKP�CPF�
FGUUGTVU��&KURQUCDNG��VTCPUNWEGPV�
EQPVCKPGT�KU�OCFG�QH�OQNFGF��TKIKF��VJKP�
RQN[UV[TGPG�CPF�JCU�TQNNGF�GFIGU��%WR�
FQGU�PQV�JCXG�C�NKF�QT�C�JCPFNG�

2NCUVKE�6CDNGYCTG

+FGCN�HQT�FKPKPI�JCNNU��JQURKVCNU�CPF�KPUVKVWVKQPU�DGECWUG�KVGOU�UVCEM�GCUKN[��
ETGCVG�NKVVNG�FKUJ�ENCVVGT�CPF�TGUKUV�EJKRRKPI��JGCV�CPF�HCFKPI��4WIIGF�[GV�
NKIJVYGKIJV��VJKU�QFQTNGUU�VCDNGYCTG�KU�OCFG�QH�OGNCOKPG�RNCUVKE�YKVJ�HCDTKE�
HKNNGT��/C[�DG�UVGTKNK\GF�CV�VGORGTCVWTGU�WR�VQ������(��/GGVU�(&#�TGSWKTGOGPVU�
CPF�EQPHQTOU�VQ�05(�UVCPFCTFU��#�#������

)GPGTCN�RWTRQUG�GCVKPI�DQYN�YKVJ�UNQRKPI�UKFGU�JQNFU����Q\�QH�[QWT�HCXQTKVG�
HQQF�
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2KNG�VJG�HQQF�JKIJ�QP�VJKU�HKXG�EQORCTVOGPV�OGUU�VTC[��JCU�C�JCTFGPGF�
UWTHCEG�VQ�TGUKUV�MPKHG�UETCVEJGU�

&TKPMKPI�VWODNGT�YKVJ�UVTCKIJV��VCRGTGF�UKFGU�JQNFU����Q\�

/CFG�QH�VQWIJ��XKTVWCNN[�WPDTGCMCDNG��EJKR�RTQQH�RNCUVKE��NKIJVYGKIJV�VCDNGYCTG�KU�
GCU[�VQ�JCPFNG��(CFGRTQQH�SWCNKV[�MGGRU�KVGOU�NQQMKPI�PGY��%QORQPGPVU�UVCEM�
EQORCEVN[�CPF�OC[�DG�YCUJGF�CPF�UVGTKNK\GF�CV�JKIJ�VGORGTCVWTGU��#�#������

(TWKV�FKUJ�

/C[�DG�WUGF�CU�GKVJGT�C�DTGCF�CPF�DWVVGT�RNCVG�QT�C�UCNCF�RNCVG�

&KPPGT�RNCVG�

$QYN�OC[�DG�WUGF�HQT�UQWR��EGTGCN�QT�UCNCF�

<RXU�VXSSO\�VROXWLRQ�IRU���

�2IILFH�VXSSOLHV

�,QGXVWULDO�TXDOLW\�WRROV

�&RPPHUFLDO�FOHDQLQJ�SURGXFWV
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6CDNG�.KPGPU

/QOKG�ENQVJ�VCDNG�NKPGPU�CTG�FGUKIPGF�HQT�WUG�KP�OKNKVCT[�OGUU�HCEKNKVKGU��%QVVQP�
RQN[GUVGT�OQOKG�ENQVJ�JCU�C�ETGRG�NKMG��KTTGIWNCT�YGCXG�CPF�C�ENGCT��NWUVTQWU�
HKPKUJ��6CDNGENQVJ�JCU�USWCTG�EQTPGTU��VYQ�UGNXCIG�GFIGU�CPF�VYQ�JGOOGF�
GFIGU��&QKN[�JCU�USWCTG�EQTPGTU�CPF�JGOOGF�GFIGU�

6CDNG�PCRMKP�

%QVVQP�2QN[GUVGT

6CDNGENQVJ�

%QVVQP�2QN[GUVGT

%QEMVCKN�0CRMKP

2CRGT�EQEMVCKN�PCRMKP�KU�CFQTPGF�YKVJ�VJG�)TGCV�5GCN�QH�VJG�'ODCUU[�QH�VJG�
7PKVGF�5VCVGU�QH�#OGTKEC�CPF�TGCFU���7PKVGF�5VCVGU�QH�#OGTKEC���CNN�KP�IQNF��
6JTGG�RN[�PCRMKP�HQNFU�WR�VQ�C����USWCTG�

6CDNG�0CRMKP

5VCPFCTF�RCRGT�PCRMKP�KU�HQT�IGPGTCN�VCDNG�QT�JQURKVCN�WUG��&KOGPUKQPU�CTG�YJGP�
QRGP�

3WCTVGT�HQNFGF��UKPING�RN[�PCRMKP�
����2QUVEQPUWOGT�/CVGTKCN

&KPPGT�UK\G�PCRMKP�KU�HQNFGF�GKIJV�VKOGU�CPF�EQOGU�KP�VJTGG�RN[��GODQUUGF�
RCRGT��#�RCEM�EQPVCKPU�����PCRMKPU�

����2QUVEQPUWOGT�/CVGTKCN

6YQ�RN[�PCRMKP�KU�HQNFGF�GKIJV�VKOGU�

����2QUVEQPUWOGT�/CVGTKCN

5GPKQT�FKURGPUGT��UKPING�RN[�PCRMKP��(QNFGF�VQ�HKV�VCDNG�PCRMKP�FKURGPUGT��

(QT�WUG�YKVJ�6CDNG�0CRMKP�&KURGPUGT�������������������

�����2QUVEQPUWOGT�/CVGTKCN

6JKU�KU�C�0CX[�RCEM�KVGO�

����2QUVEQPUWOGT�/CVGTKCN

����2QUVEQPUWOGT�/CVGTKCN

,WPKQT�FKURGPUGT��UKPING�RN[�PCRMKP��(QNFGF�VQ�HKV�VCDNG�PCRMKP�FKURGPUGT��#�
RCEMCIG�EQPVCKPU�����PCRMKPU��
(QT�WUG�YKVJ�6CDNG�0CRMKP�&KURGPUGT�
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����2QUVEQPUWOGT�/CVGTKCN
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6CDNG�0CRMKP�&KURGPUGT

5VCKPNGUU�UVGGN�FKURGPUGT�KU�HQT�VCDNG�
WUG�CPF�JQNFU�����RCRGT�PCRMKPU�HQNFGF�
������Z��������
PQOKPCN���0CRMKPU�ECP�
DG�UVQTGF�CPF�YKVJFTCYP�HTQO�HTQPV�QT�
TGCT�QRGPKPI��5RTKPI�NQCFGF�RNCVGU�MGGR�
PCRMKPU�PGCV��*CU�PQPOCTMKPI�TWDDGT�
HGGV��#�#������

6QYGNGVVGU

2CRGT�VQYGNGVVGU�CTG�RTGOQKUVGPGF�YKVJ�C�ENGCPUKPI�UQNWVKQP�HQT�SWKEM�ENGCPUKPI�
QH�QTFKPCT[�UQKNU�HTQO�JCPFU�CPF�HCEG�YKVJQWV�YCVGT��%QOGU�RTGHQNFGF�KP�
KPFKXKFWCN��UGCNGF�RCEMGVU��#�#�����

%QHHGG�/WI

9JKVG�INCUU�EQHHGG�OWI�JCU�UVTCKIJV�UKFGU�CPF�C�JCPFNG�

%QHHGG�2QV

+PVGPFGF�HQT�ECTT[KPI�EQHHGG�HTQO�VJG�WTP�VQ�VJG�UGTXKPI�CTGC�CPF�HQT�DQKNKPI�
EQHHGG��%QPUKUVU�QH�UGCONGUU�DQF[��URQWV��RNCUVKE�RQWTKPI�JCPFNG�CPF�EQXGT�

/CFG�QH�UVCKPNGUU�UVGGN��#�#�������

/CFG�QH�CNWOKPWO��%QHHGG�DQKNGT�YKVJ�RNCUVKE�RQWTKPI�JCPFNG�

$TGYU����EWRU�QH�EQHHGG�CPF�KU�HQT�WUG�YKVJ�C�JQV�RNCVG�QT�GNGEVTKE�TCPIG��
+PENWFGU�UVCKPNGUU�UVGGN�WRRGT�CPF�NQYGT�DQYNU��.QYGT�DQYN�JCU�C�PQPUYKXGN�
JCPFNG�CPF�C�JKPIGF�EQXGT��#�#������

5GTXKPI�6TC[

2KNG�VJG�HQQF�JKIJ�QP�VJKU�NGCMRTQQH�ECHGVGTKC�VTC[��+V�JCU�C�UOQQVJ�HKPKUJ�CPF�
TCFKWU�EQTPGTU��0QV�KPVGPFGF�HQT�FKTGEV�EQPVCEV�YKVJ�HQQF���#�#������

.COKPCVGF�HKDGTINCUU�VTC[�KU�EJKR�CPF�FGPV�TGUKUVCPV�

*CU�C�VTCRG\QKFCN�UJCRG��'ODQUUGF�DQVVQO�TGCFU���75��

*CU�C�TGEVCPIWNCT�UJCRG�

2CRGT�VTC[�KU�TGEVCPIWNCT�

<RX�FDQ�QRZ�RUGHU�RYHU�WKH�

,QWHUQHW��2XU�DGGUHVV�LV�

FVF�RUGHU#JVD�JRY�
5WICT�&KURGPUGT

0Q�OGUU�UWICT�FKURGPUGT�JCU�C�EQNQTNGUU��QFQTNGUU�INCUU�DQF[�KU�OQKUVWTG�
TGUKUVCPV��4GOQXCDNG�RNCUVKE�VQR�KU�URTKPI�CEVKXCVGF�CPF�UGNH�ENQUKPI�CPF�JCU�C�
FQWDNG�UGCN�ICUMGV��.KIJV�RTGUUWTG�TCKUGU�ECR�HQT�RQWTKPI��/GGVU�(&#�
TGSWKTGOGPVU��#�#������

2NCKP�FKURGPUGT�JCU�C�INCUU�DQF[�CPF�C�UVCKPNGUU�UVGGN�ECR��6JG�QRGPKPI�KU�
EQXGTGF�D[�C�HNCR�CPF�KV�KU�PQV�OQKUVWTG�TGUKUVCPV��#�#�������
(QT�WUG�YKVJ�
OCVEJKPI�5[TWR�2KVEJGT�������������������

%QHHGG�(KNVGT

(KNVGT�OGCUWTGU����FGGR�CPF�KU�HQT�WUG�YKVJ����ICN�EQHHGG�WTP�
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TEA AND COFFEE SERVICE
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